
 

 

During an emergency, officials need to be able to deliver quick, accurate 
information about what you can do to minimize impacts to your health and safety. 
In addition, it is critical that others can reach your emergency contacts if you are 
unable to do so. Take the following steps to ensure you and your loved ones 
receive the information needed to stay safe and healthy.   

  
List In Case of Emergency (ICE) 

contact in your phone 
 
ICE information contains important 
medical information and allows first 
responders to use your cell phone to 
reach people you want contacted in an 
accident or other emergency. Most 
smartphones come with a feature that 
allows you to enter ICE information 
that’s accessible from your phone’s 
lock screen. 

Add emergency contacts  
to online Oregon DMV tool 

 
Drivers with Oregon licenses can add up 
to two emergency contacts in the DMV’s 
online system, allowing Oregon law 
enforcement to contact accident victims’ 
families if the driver is unable to do so. 
Only law enforcement has access to the 
emergency contacts. Sign up for the 
service at DMV2U.Oregon.gov. 

  

Update your TVWD contact 
information 

TVWD uses email and phone numbers 
to alert customers of emergencies with 
their water service, such as water 
shutdowns, boil water and do not use 
notices. Visit tvwd.org/UpdatePhone to 
update your contact information. 

Download emergency notification 
apps for your phone or tablet 

 
TVWD uses an emergency notification 
platform to send emergency alerts 
directly to phones, tablets and email. 
Follow TVWD at flashalert.net and find 
other local agencies’ notification 
platforms at oralert.gov. 

Click here for past newsletters and other emergency preparedness tips 

http://dmv2u.oregon.gov/
http://www.tvwd.org/UpdatePhone
https://www.flashalert.net/
https://oralert.gov/
http://www.tvwd.org/preparedness


 

Last Chance to Receive a new 2022 wall 
calendar! TVWD’s Emergency 
Preparedness Calendar is full of tips to 
help you prepare for the unexpected. 
Email communications@tvwd.org to 
request a free copy.  
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