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TVWD Safety Moment: Identifying Poison Oak

“Leaves of three, let it be. If it’s hairy, it’s a berry. If it’s shiny, watch your hiney!”

New Spring or Understory 
Growth

Established or Exposed 
Growth

• Wear protective clothing (e.g., hiking, 
biking, brush clearing) 

• Wash exposed areas, pets, and clothing 
within 30 minutes

• Symptoms may take several days to occur
• Seek medical attention for swelling or 

extreme rashes, troubled breathing, or 
infection
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Water Quality Forum

Overview
• TVWD’s sources
• How we monitor your 

water
• 2019 Water Quality 

Report breakdown
• Q&A session

Today’s Goals
• We’re here to help
• Provide context
• Answer your questions
• Highlight the safety of 

your drinking water 
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TVWD’s Three “Sources” of Water

<1%

72%
28%
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Water Quality Sampling

TVWD system and ASR source –
6000+ samples each year to make 

sure your water is safe to drink

Thousands of samples at the 
PWB and JWC sources 
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Water Quality Sampling & Data Collection
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Water Quality Data and Information 

• TVWD creates the water quality 
report every year

• Bottom line? Results well below 
any level of concern

• Your water is safe!

• Expanding website content
• Interactive + FAQs – “why’s my 

water discolored” 
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What Does it all Mean?

Key Terms
• MCL: Maximum Contaminant Level
• MCLG: Maximum Contaminant Level 

Goal
• PPM: Parts Per Million
• PPB: Parts Per Billion
• MDL: Method Detection Limit
• ND (non-detect) vs. less the MDL
• Min-Max = Annual data
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2019 Annual Water Quality – Source Data

Naturally Occurring Lead Nitrate from Agricultural SourcesThe Water Cycle 
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2019 Annual Water Quality – Additional Source Data

Radon Occurs from 
Natural Geological 
Formations

Turbidity Impacts from 
Seasonal Influences (e.g., 
Heavy Rain)

Cryptosporidium and 
Giardia are Present in 
the Watershed
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2019 Annual Water Quality – TVWD System  

TVWD Operators 
Upgrade Pumps which 
Improves Water Quality 
(e.g., Chlorine, DBPs)   

Escherichia coli (E. 
coli) are a Type of 
Fecal Bacteria

Microbiological 
Sample Results are 
Available 18 Hours  
After Lab ‘Set-up’
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2019 Annual Water Quality – TVWD System 

Copper Plumbing with Lead Solder

1 Liter Bottles Used to Capture 
Extent of Water Quality Impacts 
from Plumbing

Lead and Copper 
are Sampled at the 
Customer’s Tap
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What’s not Included in the 2019 Report?

• Non-regulated (assessment) sampling
• Past monitoring for special contaminants, like PFAS 

and cyanotoxins
• TVWD’s future Willamette River source
• Broader data – available on our website and via 

partner links
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Now it’s your turn! Any Questions?

How to contact us
Email: wq@tvwd.org

Phone: Call 503-848-3000 and ask for “water quality”
Website: https://www.tvwd.org/water-quality

mailto:wq@tvwd.org
https://www.tvwd.org/water-quality
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