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VIRTUAL EVENT GUIDELINES
• Sessions are recorded.

• Please make sure your microphone is muted.

• Raise your hand to ask questions by clicking on the Reactions button and then 

clicking on the hand.

• Once TVWD Staff call on you, unmute your microphone and ask your question. When finished, 

please mute your microphone again.

• TVWD operates in an inclusive and discrimination-free manner to serve all customers. Staff may 

exclude participants who disrupt events.
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TVWD WATER RESOURCES 

DIVISION MANAGER
Joel A. Cary

What are today's 

goals?

• Provide you, our 

customers, with some 

meaningful context 

about TVWD water 

quality

• Answer your 

remaining water 

quality questions!

What does the Water 

Resources Division do?

• Water quality monitoring, 

testing, and compliance

• Cross connection control 

(backflow prevention)

• Water rights management

• Supply and operational 

planning support
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TVWD’S CURRENT SOURCES
The District has a portfolio of high-quality sources

Portland Water Bureau   

(until 2026)

• Bull Run Watershed

• Columbia South Shore Well 

Field 

Joint Water Commission 

(JWC)

• Barney and Scoggins Reservoirs

• Upper Tualatin River

Aquifer Storage and Recovery 

(ASR)

• Treated drinking water recharged 

and stored underground for 

seasonal usage
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The Middle and Upper Willamette River 

TVWD’S FUTURE SOURCE 

• TVWD and the 

Cities of Hillsboro 

and Beaverton 

have partnered to 

develop this new 

supply

• New, 60+ MGD 

multi-barrier 

treatment plant

• Developing a regional                        

source water protection plan, 

expected to be adopted by spring 

2024 (TVWD, Hillsboro, Wilsonville, 

Sherwood, Beaverton, Tigard)                     
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2022 TVWD 

WATER QUALITY 

DATA 
Annual Consumer 

Confidence Report (CCR)

• The CCR summarizes 

thousands of samples 

collected by TVWD and our 

source water agency staff 

for the prior calendar year

• Available online in Spanish

• More detailed data are 

available (call or email 

wq@tvwd.org)
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2022 TVWD 

WATER QUALITY 

DATA 
Annual Consumer 

Confidence Report (CCR)

Bottom 

line… your 

water is safe 

to drink.
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Naturally occurring lead (Pb)

Nitrate from 

agricultural sources 

or natural erosion
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2022 WATER QUALITY: SOURCE DATA (CONT.)

Radon occurs from 

natural geological 

formations

Turbidity from 

seasonal influences 

(e.g., heavy rain)

Cryptosporidium and 

Giardia are present in 

the watershed
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TVWD staff perform 

flushing to maintain 

water quality 

Escherichia coli    

(E. coli)

Microbiological 

sample results are 

available 18-hours  

After lab ‘set-up’
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Copper plumbing 

with lead solder

Lead and copper 

are sampled within  

customer homes
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What’s on the 

horizon for TVWD 

water quality?

Projects, efforts, and key information 

for customer awareness
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TVWD’S SERVICE 

LINE PROJECT 
Our efforts to prove we have 

no lead service lines

• TVWD has no known lead 

service lines

• Combining physical 

assessments with statistical 

modeling

• Nearly 400 randomly selected 

services will be evaluated

• Public health protection is our 

job even if we think we’re at 

low risk
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PFAS IN THE NEWS
Per- and polyfluoroalkyl substances (PFAS)

•Recent USGS study estimated 

that nearly half of our water 

sources (public and private) 

could contain these compounds

•We’re just as concerned as you 

are, and we’re committed to 

ensuring that our customers 

receive safe, high quality 

drinking water
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PFAS: 

WHERE 

ARE 

THEY?
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TVWD’S SECOND ROUND OF PFAS SAMPLING 
Testing under EPA’s Unregulated Contaminant Monitoring Rule

• This sampling is a national and 
regional effort

• From 2013 to 2015, no detectable 
levels of 6 per- and polyfluoroalkyl 
substances (PFAS) were found in 
any finished drinking water 
samples from our sources

• TVWD and our regional partners 
are testing for 29 PFAS compounds 
(and lithium) during a 12-month 
period starting this month

• Reporting limits are lower this time, 
e.g., 2-3 ppt 

• Results will be posted online as 
they’re available (August 
timeframe)

The carbon-fluorine (C-F) bond is one of the strongest known bonds in chemistry. 

As a result, fluorinated hydrocarbons are very difficult to ‘break.’
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MICROPLASTICS
What we know from the research in this emerging area 

of study

• Occurrence varies widely with sampling 

approaches and techniques (e.g., surface tension 

vs. water column)

• Treatment is effective but based on particulate 

size and exact process 

• California in July 2021 adopted test methodology 

and monitoring requirements

• Two years of source water testing and two years of 

treated drinking water testing

• Why mention this? This will inform our planning and 

California is leading the way for any future rulemaking



YOUR TURN! ANY QUESTIONS?

Joel Cary

Water Resources Division 

Manager
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Tvwd.org/TalkinWater

Joel Cary

Joel.cary@tvwd.org

mailto:kahlil.howell@tvwd.org
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