
RESIDENTIAL REBATE APPLICATION 
Eligibility Requirements 

• The property must be a single-family residence within the Tualatin Valley Water District, such as a house, condominium,  or 
manufactured home served by a single meter or a master meter serving multiple homes (condominiums) as verified by TVWD.

• Applicant must have a current TVWD water account in good standing or own eligible property within the TVWD service area.

• High-efficiency toilet rebate: Applicants must replace old inefficient toilet(s) by purchasing and installing new EPA WaterSense 
labeled High-Efficiency Toilet(s). Limit: 3 toilet rebates per property.

• Weather-based irrigation controller rebate: The new controller must be a WaterSense labeled weather-based irrigation controller. 
Limit: 1 rebate per property.

• Multi-stream rotating nozzle retrofit rebate: Applicants must replace existing nozzle(s) with multi-stream,
multi-trajectory, matched precipitation, adjustable arc, rotating nozzles. Limit: 32 nozzles per property.

• Applications must include a copy of an itemized sales receipt from a retailer or contractor supplier that
specifies the purchase date, purchase price, manufacturer and model and verifies that payment has been
received. Photographs and online order confirmations are not acceptable proof of payment.

• The total rebate per item will not exceed the receipt amount. Accessories and labor are not included.

• The application must be received by TVWD within 90 days of purchase date.

• Prior to approval, an on-site inspection may be required by TVWD.

How To Apply: Read these instructions completely
☐ Confirm you are a TVWD water customer at tvwd.org/provider or call 503-848-3000.

☐ High-efficiency toilet rebate: Verify the toilet(s) you purchased are EPA WaterSense labeled High-Efficiency Toilet(s) at
tvwd.org/QualifyingToilets.

☐ Weather-based irrigation controller rebate: Verify the controller you purchase and install has earned the EPA WaterSense label. A
list of eligible  controllers can be found at epa.gov/watersense/products/controltech.html. Make sure your irrigation system is in good
working condition and always repair any damaged or broken components immediately to avoid wasting water.

☐ Multi-stream rotating nozzle retrofit rebate: Verify you are replacing traditional sprinklers and/or nozzles with multi-stream, multi-
trajectory, matched precipitation, adjustable arc, rotating nozzles. Visit tvwd.org/RotatingNozzles for a qualified list.

☐ After purchasing and installing your new products per the eligibility requirements outlined above, complete this application form.

☐ Attach a copy of the receipt. Photographs and online order confirmations are not acceptable forms of proof of purchase. Applications
received without a receipt will be rejected.

☐ Choose the most convenient option to submit the application and receipt:
Online: tvwd.org/portal
E-mail: conservation@tvwd.org
Mail: TVWD, Attn: Rebates, 1850 SW 170th Ave, Beaverton OR, 97003

For more information, call 503-848-3000. Please allow 4-6 weeks for processing. 

Rebate applications that are incomplete, lacking required documentation or missing a signature will be rejected. 
TVWD is not responsible for items lost or delayed in the mail. 

http://www.tvwd.org/provider
http://www.tvwd.org/QualifyingToilets
http://www.epa.gov/watersense/products/
https://www.tvwd.org/RotatingNozzles
http://www.tvwd.org/portal
mailto:conservation@tvwd.org


Residential Rebate Application 

Please read eligibility requirements (on the reverse side) completely prior to filling out application 

Last Name First Name 

Email Address Phone 

Installation Address City State Zip 

☐ Check here if mailing address is same as installation address TVWD Account Number 

Mailing Address City State Zip 

If the residence is a multi-family property, please check one: ☐ Condominium     ☐ Duplex/Multiplex     ☐ Manufactured Home 
Name of multi-family property:   
Qualified condominium and property owners that do not have an active TVWD account will receive rebates in the form of a check. 

High-Efficiency Toilet Rebate: $75 each, maximum 3 per household 

Manufacturer  Model Name  Model Number Purchase Date 

Manufacturer  Model Name  Model Number Purchase Date 

Manufacturer  Model Name  Model Number Purchase Date 

Weather-Based Irrigation Controller Rebate: $50, maximum 1 per household 

Manufacturer  Model Number  Number of Zones (valves) Purchase Date 

Rebate of $3 per nozzle, $96 maximum 

Manufacturer  Model Number Purchase Date 

Number of Nozzles Replaced  Number of Zones Replaced  Number of Zones in System 

Rebate Agreement/Release of Liability 
I certify the information I have provided is true and correct, and I have purchased the goods and/or services for use at the location 
indicated. I grant permission to Tualatin Valley Water District, with notification, to enter upon the property to inspect the installation of 
rebate goods and/or services to assure program requirements are met. I understand rebates are distributed on a first-come first-served 
basis until funds are distributed.  

Customer Signature Date 

Customer Information 

Rebate Information

Rebate(s) will be credited to your account unless applicant is the owner of a qualified 
property within the TVWD service area and does not have an active account. 

Last Revised: 3/24 
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