
Residential Rebate Eligibility Requirements

*Are you an apartment owner or business interested in a rebate? Visit www.tvwd.org or contact our  
Business, Industry and Government Program at (503) 848-3064 or bigconservation@tvwd.org.

Applicants must live in a single-family residence within the Tualatin Valley Water District, including a house, 66
condominium, duplex/multiplex or manufactured home with a single or master meter. 

NOTE: Customers in the Southwood Park Water District and Valley View Water District and 
apartment owners* currently DO NOT qualify for these rebates.

The applicant must have a current TVWD water account in good standing or be the owner of the master metered 66
(condominium, duplex/multiplex or manufactured home) residence within the District as verified by TVWD.
Applications must include a copy of a proof of purchase receipt from a retailer or plumbing company that specifies 66
the purchase date, purchase price, manufacturer and model number. 
The application must be received by TVWD within 90 days of purchase date.66
Prior to approval, an on-site inspection may be required by TVWD. 66
The total rebate per item will not exceed the receipt amount.66
Choose to apply the rebate as a credit on your bill or request a rebate check – see the other side.66
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How To Apply
After purchasing and installing your new washing machine or HET(s) per the eligibility requirements outlined 1.	
above, complete this Residential Rebate Application form and attach a copy of the receipt. 
Choose the most convenient option to submit the application and receipt:2.	

Mail: TVWD, Attn: Rebates, 1850 SW 170th Ave, Beaverton OR, 97006
Fax: 503-356-3156 
E-mail: conservation@tvwd.org

Get answers to the most Frequently Asked Questions (FAQs) about rebates by visiting 
 www.tvwd.org or call 503-848-3056. Please allow 4-6 weeks for processing.

For more tax credit & rebate info visit: www.oregon.gov/ENERGY and www.energytrust.org 

Washing Machine Rebate
Apply for a $50 rebate when you… 

Purchase and install a new Energy Star qualified Washing Machine. For a list of qualifying models, visit  66
www.tvwd.org. Limit: 1 washing machine rebate per household.

Download a QR scanner app on 
your smartphone and take a picture 
of our QR code for more information

High-Efficiency Toilet (HET) Rebate
Apply for a $75 per HET rebate when you…

Purchase and replace old water-wasting toilet(s) with EPA WaterSense labeled High-Efficiency 66
Toilet(s) HETs. For a list of qualified WaterSense models and recycling information, visit  
www.tvwd.org. Limit: 3 HET rebates per household.



Residential Rebate Application

Office Use OnlyApproved

 By_______Date_______
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Not Approved

 By_______Date_______

Customer Information

Last Name	 First Name	 Home Phone 	 Daytime Phone

Installation Address	 City	 State	 Zip	 Mailing Address	 City	 State	 Zip

TVWD Account Number

If residence is 
master metered, 
please check one:

Condominum̉̉
Duplex/Multiplex̉̉

Manufactured Home Park̉̉
	 Name of Property__________________

Check here if mailing address is same as installation address

I certify the information I have provided is true and correct, and I have purchased the goods and/
or services for use at the location indicated. I grant permission to Tualatin Valley Water District, with 
notification, to enter upon the property to inspect the installation of rebate goods and/or services to 
assure program requirements are met. I understand rebates are distributed on a first-come first-served 
basis until funds are distributed.

Signature							       Date

Customers can 
 take advantage of 

each rebate maximum
one time per account.

  Rebate(s) will be credited to your account. If you would like a check, please mark this box.

Rebate Information
Washing Machine Rebate $50 Maximum

Manufacturer	 Model Number				    Date of Purchase

Dealer Name							       Dealer Location
Toilet Rebate $75 Each, 3 Maximum

Manufacturer	 Model Name	 Model Number	 Gallons per Flush 	 Date PurchasedTo
ile

t 1
To

ile
t 2

To
ile

t 3

Want to upgrade your irrigation system? Visit www.tvwd.org for more information 
about our weather-based irrigation and multi-stream rotating nozzle rebates.

Manufacturer	 Model Name	 Model Number	 Gallons per Flush 	 Date Purchased

Manufacturer	 Model Name	 Model Number	 Gallons per Flush 	 Date Purchased


